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HMA ANALYSIS FINDS PROVIDER SPONSORED MA 

PLANS GENERALLY HAVE LOWER CHURN RATES 

This week, our In Focus section examines differences in Medicare Advantage 
(MA) churn rates among select provider-sponsored plans (PSPs) and non-
PSPs. Enrollee churn rates, or rates at which enrollees switch plans, may be an 
indicator of enrollee satisfaction.  In the years studied, PSP organizations had 
lower average churn rates compared to non-PSP organizations.   

Read the full report here. 
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Alabama 
Alabama COVID-19 Cases, Deaths Are Associated with High Rates of 
Uninsured, Study Finds. The Alabama Political Reporter reported on April 30, 
2021, that 38 percent of COVID-19 deaths in Alabama through February 1, 
2021, were associated with health insurance coverage gaps, according to 
a study released by Families USA. The report also found that nearly half of all 
COVID-19 cases in the state were associated with high community rates of 
uninsured. Alabama is not a Medicaid expansion state. Read More 

Florida 
Florida Files Federal Lawsuit Seeking $97 Million in DSH, Low-Income Pool 
Medicaid Payments. Becker’s Hospital Review reported on April 29, 2021, that 
the Florida Agency for Health Care Administration filed a federal lawsuit 
seeking payment of $97.6 million in denied Disproportionate Share Hospital 
(DSH) and low-income pool Medicaid payments for the period from July 2006 
to June 2013. The lawsuit, which names the U.S. Department of Health and 
Human Services (HHS), concerns payments largely for Miami-based Jackson 
Memorial Hospital, which serves large Medicaid and uninsured populations. 
An appellate board previously upheld the payment denial, which was based 
on a payment methodology the state disputes. Read More 

Indiana 

Indiana Medicaid NEMT Company Faces Criticism. WAVE 3 News reported 
on May 3, 2021, that Indiana Medicaid non-emergency medical transportation 
(NEMT) company Southeastrans is facing criticism over the adequacy of its 
services to beneficiaries. Southeastrans spokesman Jim Gavin said that 
increased demand for NEMT services has put a strain on the company’s 
supply of transportation providers. Read More 

Iowa 
Medicaid Director to Focus on Social Determinants of Health. The 
Gazette reported on May 4, 2021, that the priorities for Iowa’s incoming 
Medicaid Director Elizabeth Matney will include addressing social 
determinants of health, barriers to housing, food insecurity, unemployment, 
and other challenges. Matney takes over as head of the state Department of 
Human Services June 1. Read More 

https://familiesusa.org/resources/the-catastrophic-cost-of-uninsurance-covid-19-cases-and-deaths-closely-tied-to-americas-health-coverage-gaps/
https://www.alreporter.com/2021/04/30/report-38-of-alabama-covid-deaths-tied-to-insurance-coverage-gaps/
https://www.beckershospitalreview.com/pdfs/FAHCA_HHS.pdf
https://www.beckershospitalreview.com/legal-regulatory-issues/florida-sues-hhs-over-97m-in-denied-medicaid-payments.html
https://www.wave3.com/2021/05/03/medicaid-transportation-program-failing-by-thousands-indiana/
https://www.thegazette.com/health-care-medicine/iowas-new-medicaid-director-to-prioritize-health-outcomes-healths-social-determinants/
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Kentucky 
Kentucky to Rebid Medicaid Managed Care Contracts for Third Time. The 
Courier Journal reported on April 28, 2021, that Kentucky has been ordered to 
rebid the state’s $8 billion Medicaid managed care contracts for a third time. 
Franklin Circuit Judge Phillip Shepherd cited multiple flaws in the bidding 
process, which began in late 2019. Managed care organizations that won the 
contracts in both prior rounds of bidding included incumbents Aetna, Humana 
and Centene/WellCare. Two newcomers, UnitedHealthcare and Molina, were 
also among the winners. Read More 

Mississippi 
Mississippi Advocacy Group to Kick Off Petition Drive for Medicaid 
Expansion 2022 Ballot Initiative. Mississippi Today reported on May 4, 2021, 
that Mississippi Hospital Association-backed advocacy group Healthcare for 
Mississippi plans to kick off a petition drive to put Medicaid expansion on the 
2022 midterm ballot. The ballot initiative will need 106,000 signatures to be 
included on the ballot. Expansion would cover an additional 200,000 
people. Read More 

Mississippi Is Likely to Extend Centene Medicaid Contract. Mississippi 
Today reported on May 3, 2021, that Mississippi is likely to extend 
Centene/Magnolia Health’s Medicaid managed care contract for another year. 
The three-year contract, which began in 2017, was extended last year but 
contains an optional renewal through 2022. The state is investigating potential 
pharmacy cost overcharges. Read More 

Missouri 
Senate Budget Would Ease Hospital Transition to New Medicaid Outpatient 
Payment Model.  The Tacoma News Tribune/The Missouri Independent reported 
on May 4, 2021, that the Missouri Senate budget plan includes $50 million to 
hospitals to ease the transition to a new Medicaid outpatient payment model. 
The Outpatient Simplified Fee Schedule, which is based on the way Medicare 
pays for outpatient services, is expected to reduce state hospital payments. The 
state House budget proposal does not include transitional payments. Read 
More 

Senate Votes Against Medicaid Expansion Funding. The Missourian reported 
on April 29, 2021, that the Missouri Senate voted against a budget bill 
amendment including funding for Medicaid expansion. The state House also 
previously approved a budget bill without funding for expansion. The issue 
over funding for Medicaid expansion, which Missouri voters approved in a 
ballot measure, will likely be decided in court. Expansion is set for July 
2021. Read More 

https://www.courier-journal.com/story/news/politics/2021/04/28/judge-tosses-8-billion-state-medicaid-contracts-orders-them-rebid-for-third-time/4878841001/
https://mississippitoday.org/2021/05/04/hospitals-will-soon-kick-off-medicaid-expansion-ballot-drive/
https://mississippitoday.org/2021/05/03/medicaid-agency-poised-to-extend-contract-with-centene-embattled-insurer-and-big-campaign-donor/
https://www.newstribune.com/news/news/story/2021/may/04/hospitals-lobby-for-medicaid-payment-reform/869774/
https://www.newstribune.com/news/news/story/2021/may/04/hospitals-lobby-for-medicaid-payment-reform/869774/
https://www.columbiamissourian.com/news/state_news/senate-rejects-medicaid-expansion-setting-up-likely-court-challenge/article_1ca26ae6-a89b-11eb-8567-1b4b5e6fbdc1.html
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New Jersey 
New Jersey Budget Proposal Includes Wage Increases for Critical Care 
Workers. The New Jersey Department of Human Services announced on May 
4, 2021, that Governor Phil Murphy’s fiscal 2022 budget proposal includes $240 
million in wage increases for workers who provide critical care to Medicaid 
beneficiaries, such as direct support professionals and Medicaid transportation 
providers. Read More 

Pennsylvania 
Pennsylvania Medicaid Enrollment Swells by More than 400,000. 
WITF reported on May 3, 2021, that Medicaid enrollment in Pennsylvania 
increased 14.7 percent, or 400,000 individuals, to 3.2 million since February 
2020. The economic fallout from COVID-19 and federal rules preventing states 
from disenrolling Medicaid members during the pandemic drove the 
membership gains. Read More 

Wisconsin 

Molina Names Brian Maddy as Wisconsin Plan President. Molina Healthcare 
announced on May 4, 2021, that it has named Brian Maddy as president of 
Molina Healthcare of Wisconsin. Maddy previously served as chief strategy 
officer for University of Oklahoma Health Sciences Center (OU Health) and 
was formerly chief executive of OU Physicians. Read More 

Governor Includes Extended Medicaid Postpartum Coverage, Doula 
Services in Budget Proposal. The Milwaukee Journal Sentinel reported on April 
28, 2021, that Wisconsin Governor Tony Evers’ biennial 
budget proposal includes an extension of Medicaid postpartum coverage from 
60 days to a full year. The proposed budget also includes Medicaid coverage of 
doula services and an annual grant for community organizations seeking to 
reduce racial disparities related to infant and maternal mortality. Read More 

National 
Medicaid Expansion Reduces Hospital Uncompensated Care Costs, Study 
Says. Eurekalert reported on May 4, 2021, that Medicaid expansion has 
improved hospital finances and reduced uncompensated care costs, according 
to a study published in the Medical Care Research and Review journal. Using data 
from the Centers for Medicare & Medicaid Services (CMS), the study found 
uncompensated care costs in Medicaid expansion states dropped 32 percent 
from 2013. Read More 

https://www.state.nj.us/humanservices/news/pressreleases/2021/approved/20210504.html
https://www.witf.org/2021/05/03/why-pa-s-medicaid-program-has-seen-consistent-increase-in-enrollment-numbers/
https://www.businesswire.com/news/home/20210504005358/en/Brian-Maddy-Appointed-Plan-President-of-Molina-Healthcare-of-Wisconsin/
https://doa.wi.gov/budget/SBO/2021-23%20435%20DHS%20Executive%20Budget.pdf
https://www.jsonline.com/story/news/solutions/2021/04/28/medicaid-would-cover-doulas-postpartum-period-under-evers-proposal/4853317001/
https://www.eurekalert.org/pub_releases/2021-05/uoca-rrm050421.php
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GAO Names Melanie Bella Chair of MACPAC. The Government 
Accountability Office (GAO), announced on May 3, 2021, the appointment of 
Melanie Bella as chair of the Medicaid and CHIP Payment and Access 
Commission (MACPAC). Bella is an executive with Cityblock Health. GAO 
also named Kisha Davis of Aledade as vice chair. Both Bella and Davis were 
existing MACPAC members. New MACPAC members named include Heidi 
Allen of Columbia University School of Social Work, Robert Duncan of 
Children’s Wisconsin, Laura Herrera Scott of Anthem, Verlon Johnson of 
CNSI, and Dennis Heaphy of Disability Advocates Advancing Our Healthcare 
Rights. Read More 

Lawmakers Consider Mandatory Medicaid HCBS Coverage, Other Long-
Term Care Reforms. Modern Healthcare reported on April 30, 2021, that 
Congressional Democrats are drafting legislation aimed at reforming long-
term care, including making coverage of home and community-based services 
(HCBS) mandatory under Medicaid and providing additional federal matching 
funds. Other legislative proposals include increased access to Medicaid long-
term care coverage and possible creation of a federal long-term care insurance 
program. Read More 

GAO Says Behavioral Health Access Suffered During Pandemic. The 
Government Accountability Office (GAO) released a report on April 30, 2021, 
detailing how behavioral health access among low-income individuals 
declined during the COVID-19 pandemic, even as demand for services rose. 
The report points to mental health provider shortages, claims denials, and 
delays in provider claims payment under Medicaid managed care plans. The 
GAO recommended that the federal agencies evaluate the effectiveness of 
oversight efforts. Read More 

CMS Adopts Provisions Aimed at Lowering Out-of-Pocket Maximums for 
2022 Federal Exchange Plans. The Centers for Medicare and Medicaid Services 
(CMS) announced on April 30, 2021, the adoption of provisions aimed at 
lowering Exchange plan maximum out-of-pocket costs, helping individuals 
distinguish among plan offerings, and expanding eligibility for special 
enrollment periods. The provisions are included in the second 2022 Notice of 
Benefit and Payment Parameters final rule. Read More 

 

 

 

 

https://www.gao.gov/press-release/gao-makes-macpac-appointments%2C-designates-chair-and-vice-chair-0
https://www.modernhealthcare.com/post-acute-care/congress-mulls-long-term-care-reform
https://www.gao.gov/products/gao-21-437r
https://www.federalregister.gov/public-inspection/2021-09102/patient-protection-and-affordable-care-act-notice-of-benefit-and-payment-parameters-for-2022-and
https://www.cms.gov/newsroom/press-releases/cms-adopt-rules-lower-health-care-costs-2022-federal-health-insurance-marketplace-plans
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Stepping Stones Group Acquires Futures Health Group. Stepping Stones 
Group announced on May 5, 2021, that it acquired Massachusetts-based 
Futures Health Group, a nationwide provider of therapeutic and behavioral 
health services in school, home, and community settings. Read More 

BrightView Acquires Ohio-based Life Spring Recovery. The Cincinnati 
Business Courier reported on May 4, 2021, that addiction treatment provider 
BrightView has acquired Ohio-based Life Spring Recovery, which serves 
nearly 1,500 patients at four centers in Ohio and Delaware. Terms of the deal 
were not disclosed. Read More 

Center for Social Dynamics Acquires JF Autism Services. NMS Capital 
portfolio company Center for Social Dynamics (CSD) announced on May 4, 
2021, the acquisition of JF Autism Services, a provider of home-based applied 
behavioral analysis services to individuals with autism spectrum disorder in 
Idaho and Washington. Terms of the deal were not disclosed. Coker Capital 
and Clew Partners served as financial advisors to CSD, and McDermott Will & 
Emery provided legal advice to NMS and CSD. Read More 

KFF Releases Medicaid Postpartum Coverage Tracker Tool. The Kaiser 
Family Foundation released on May 3, 2021, a tool that tracks recent state 
actions to extend Medicaid postpartum coverage, including 1115 waivers, 
legislation, and state plan amendments. Read More 

HCA Healthcare Sells Four Hospitals to Piedmont Healthcare For $950 
Million. Tennessee-based HCA Healthcare announced on May 3, 2021, a 
definitive agreement to sell four hospitals in Georgia to not-for-profit health 
system Piedmont Healthcare for about $950 million. Hospitals include 
Cartersville Medical Center, Coliseum Health System, Coliseum Center for 
Behavioral Health, and Eastside Medical Center. HCA Healthcare currently 
owns 186 hospitals and about 2,000 ambulatory sites in 20 states and the 
United Kingdom. Read More 

Mentor Network Acquires Texas-based Sage Care Therapy Services. Mentor 
Network announced on April 28, 2021, the acquisition of Texas-based Sage 
Care Therapy Services, which provides home and community based services to 
more than 900 individuals with intellectual and developmental disabilities. 
Mentor Network serves more than 35,000 individuals across 37 states, 
including Texas. 

https://www.prnewswire.com/news-releases/the-stepping-stones-group-acquires-the-futures-health-group-llc-301283925.html
https://www.bizjournals.com/cincinnati/news/2021/05/04/brightview-acquires-columbus-provider.html
https://nms-capital.com/news/center-for-social-dynamics-announces-acquisition-of-jf-autism-services-expanding-presence-to-washington-and-idaho/
https://www.kff.org/medicaid/issue-brief/medicaid-postpartum-coverage-extension-tracker/
https://investor.hcahealthcare.com/news/news-details/2021/HCA-Healthcare-to-Sell-Four-of-Its-Hospitals-in-Georgia-to-Piedmont-Healthcare/default.aspx
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New this week on HMA Information Services (HMAIS): 
Medicaid Data  

• DC Medicaid Managed Care Enrollment is Up 1.2%, Jan-21 Data 

• Florida Medicaid Managed Care Enrollment is Up 3.7%, Mar-21 Data 

• Minnesota Medicaid Managed Care Enrollment is Up 4.9%, Apr-21 Data 

• North Dakota Medicaid Expansion Enrollment is Up 18.6%, 2020 Data 

• Texas Medicaid Managed Care Enrollment is Up 3.2%, Feb-21 Data 

• Virginia Medicaid Managed Care Enrollment is Up 2.0%, Jan-21 Data 

• Virginia Medicaid MLTSS Enrollment is Up 0.6%, Jan-21 Data 

• Washington Medicaid Managed Care Enrollment is Up 1.9%, Mar-21 Data 

Public Documents:  
Medicaid RFPs, RFIs, and Contracts: 

• Colorado Medicaid External Quality Review RFP, Proposals, Award, and 
Contracts, 2017-21 

• New York Innovative Medicaid Enterprise Systems RFI, Apr-21 

• Ohio Medicaid Managed Care RFA, Award, Responses, Protests, and 
Related Documents, 2020-21 

Medicaid Program Reports, Data and Updates: 

• GAO Report – Behavioral Health: Patient Access, Provider Claims 
Payment, and the Effect of the COVID-19 Pandemic, Apr-21 

• Alabama Executive Budget, FY 2022 

• Arkansas DHS External Quality Review Technical Report, FY 2020 

• Arkansas Health and Opportunity for Me (ARHOME) Waiver Booklet, 
May-21 

• Colorado Children’s Health Plan Plus Caseload by County, 2014-20, Mar-
21 

• Idaho Medicaid IBHP External Quality Review Report, FY 2019-20 

• Illinois Feasibility Report for Coverage Affordability Initiatives, Apr-21 

• Illinois Medicaid Annual Reports, 2013-20 

• Illinois Medical Programs External Quality Review Annual Reports, FY 
2012-20 

• Illinois Medical Programs Quality Strategy Reports, 2012-21 

• Indiana Medicaid Managed Care Demographics by Age, Aid Category, 
and Program, 2016-20, Mar-21 

• Michigan Dental Health Plans External Quality Review Technical Report, 
2020 

• Michigan Medicaid Health Plan External Quality Review Reports, FY 
2014-20 

• New York Medicaid Redesign Team (MRT) 1115 Waiver, Proposed 
Amendments, Approval, Denial, and Related Documents, 2015-21 

• North Dakota Medicaid Expansion Draft Quality Strategy Plans, 2018-21 

• Ohio Joint Medicaid Oversight Committee Meeting Materials, Apr-21 

• Ohio Medicaid Annual Reports, 2014-20 

HMA NEWS 
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• Ohio Medicaid Budget Variance Report, 2017-20 

• Ohio Medicaid External Quality Review Reports, 2017-20 

• Ohio Medicaid Managed Care Plans Report Cards, 2015-20 

• Pennsylvania OVR MLTSS Subcommittee Meeting Materials, May-21 

• Tennessee External Quality Review Organization Technical Reports, 2016-
20 

• Texas Medicaid Managed Care and CHIP External Quality Review 
Reports, 2016-20 

• Texas IDD and Behavioral Health Services Year in Review Report, FY 2020 

A subscription to HMA Information Services puts a world of Medicaid 
information at your fingertips, dramatically simplifying market research for 
strategic planning in healthcare services. An HMAIS subscription includes: 

• State-by-state overviews and analysis of latest data for enrollment, market 
share, financial performance, utilization metrics and RFPs 

• Downloadable ready-to-use charts and graphs 

• Excel data packages 

• RFP calendar 

If you’re interested in becoming an HMAIS subscriber, contact Carl Mercurio 
at cmercurio@healthmanagement.com. 

mailto:cmercurio@healthmanagement.com
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HMA is an independent, national research and consulting firm specializing in publicly funded 
healthcare and human services policy, programs, financing, and evaluation. We serve government, 
public and private providers, health systems, health plans, community-based organizations, 
institutional investors, foundations, and associations. Every client matters. Every client gets our 
best. With 22 offices and over 200 multidisciplinary consultants coast to coast, our expertise, our 
services, and our team are always within client reach. 

Among other services, HMA provides generalized information, analysis, and business 
consultation services to investment professionals; however, HMA is not a registered broker- 
dealer or investment adviser firm. HMA does not provide advice as to the value of securities or 
the advisability of investing in, purchasing, or selling particular securities. Research and 
analysis prepared by HMA on behalf of any particular client is independent of and not 
influenced by the interests of other clients. 


